
ZA, in love with
Direct Carrier Billing

DCB MARKET IN ZA 2022

Zoom Digital Content 
Top 3 Industries

Where Do South Africans
Consume Digital Content From?

Smartphones Tablets Other Connected Devices
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$12,28

$70,01 $6,162022
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$91,51 $21,62 $9,772025
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OTHER DEVICES

in 2026

in 2022

$89M

$159M

Total ZA DCB Market
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2022

$43M

2026

$51M

YOY
GROWTH

3%

ZA DCB VIDEO MARKET

2022

$34M

2026

$46M
YOY

GROWTH

8%

ZA DCB GAMES MARKET
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2026

$10M

YOY
GROWTH

4%

ZA DCB MUSIC MARKET
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43%

9% 1%

50%
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10% 1%

2022

Digital games

Digital video

Digital music

Digital lifestyle

ePublishing

2022

2026

0% 25% 50% 75% 100%

2%
98%

68% 29%
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Digital Content

Physical Goods

Gambling

Ticketing

Total ZA End User DCB
Spending, Split By Category

Total ZA End User Digital Content
Spending Via Carrier Billing


